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	Global CIO and IT decision maker technology insights for a cloud-first world A Cisco Digital Report

	CIOs and IT decision makers are focused on accelerating digital agility to thrive in a hybrid, multi-cloud, app-centric world. It's time to get Cloud Smart.Read on
	-Liz Centoni, Cisco Chief Strategy Officer and General Manager, ApplicationsRead on
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	Accelerating Digital Agility Report 2021
	CIOs and IT decision makers from across the globe are challenged more than ever to accelerate their digital and cloud capabilities while protecting their organizations from an expanding threat environment. Cisco’s Accelerating Digital Agility research was deployed by Censuswide in November 2020, gathering insights from more than 23,000 CIOs and IT decision makers across 34 global markets.The research found IT teams are focused on the future of work and productivity, maximizing their technology investments made at the height of the shift to remote work, delivering the best end-user experience, finding opportunities in the cloud, and driving innovation in a cloud-first world. 

	Achieve Business ResilienceRead on
	Section 1IT Leaders must keep their organization running and productive, at speed and scale.Read on
	IT’s New Superpower: Digital Agility
	Digital agility will be essential, not just for our return to work but also for the new normal of hybrid work, digital collaboration, and a cloud-first operating model.
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	City of Buffalo, New York
	“The consistent access to the 311 Call & Resolution Center showed the City of Buffalo government at work providing for the needs of the community.”
	-Oswaldo Mestre, Chief Service Officer, Division of Citizen Services, City of Buffalo


	We give citizens a sense of equity in their city. Open, always-on communication is a must.
	- Oswaldo Mestre, Chief Service Officer, Division of Citizen Services, City of Buffalo

	Transform Your InfrastructureRead on
	Section 2Application-first infrastructure helps accelerate the journey towards modern, agile and scalable applications.Read on
	Modern, agile & scalable applications
	For motions to cloud adoption in progress or planned for the future:
	Additional Resources 


	COVID-19 accelerated digital transformation projects worldwide, on average three times faster compared with other years.
	- Analyst Zeus KerravalaSource: SiliconANGLE

	Deliver a Better ExperienceRead on
	Section 3IT organizations must deliver better application experiences in order to deliver the best end-user experience.Read on
	IT organizations must deliver better application experiences in order to deliver the best end-user experience. CIOs and IT decision makers say:
	CIOs and IT decision makers will use cloud to achieve business resilience via:
	Creating resilient and adaptive IT hinges on analytics, insights and automation. CIOs and IT decision makers:


	Insights and automation that stretch from the application itself, across public, private or on-prem infrastructure is not just a nice-to-have, but necessary.
	- Todd Nightingale, Cisco SVP and General Manager, Enterprise Networking and CloudSource: CIO.com

	Secure Your EnterpriseRead on
	Section 4CIOs must ensure the right processes and solutions are in place to protect data on any device, anywhere.Read on
	IT leaders agree that teams need highly secure access whether they’re at home or in an office:


	The global pandemic has fast-tracked secure remote workforce connectivity to the top of the priority list for today’s enterprise IT decision makers.
	- Amit Verma, VP of Solution Engineering & Technology, Comcast BusinessSource: SDXCentral

	Empower Your Hybrid WorkforceRead on
	Section 5To prepare for the future of work, your teams need highly secure access and the best collaboration experiences whether workers are at home or in an office.Read on
	The Future of Work
	Over the next 12 months, CIOs and IT decision makers are investing in:


	In the future we’ll put more focus on work and less on roles. But for all this to work we have to keep abreast of human development. Wellness and the mental health of our employees comes first.
	-Fran Katsoudas, EVP and Chief People, Policy & Purpose Officer, CiscoSource: CNBC
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